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Final Term Sheet – Private Placement 
June 2020 

1Y EUR CLN on Republic of Italy 

Terms and Conditions 

This term sheet has been prepared by NatWest Markets (“NWM”) for information purposes only.  It is not an offer to buy or sell or a solicitation of an 
offer to buy or sell any security or financial product.  The information contained herein is a summary and, as such, is incomplete and condensed.  NWM 
does not represent or warrant the accuracy of the information contained herein and will not be responsible for the consequences of reliance upon any 
such information.  This term sheet should be read in conjunction with, and is subject to the detailed provisions of, the final documentation.  

The Notes are linked to a Single Reference Entity. The Issuer and the Noteholders acknowledge and agree that the Notes contemplate that there may 
be a Credit Event with respect of the Reference Entity and accordingly that following a Credit Event Notice the Notes will redeem early. The occurrence 
of a Credit Event will result in principal and interest losses under the Notes. Noteholders should be aware that they may lose a significant amount or all 
of their investment in the Notes following a Credit Event or on early redemption of the Notes. The terms detailed below are a summary of the transaction 
terms and conditions and are subject to and should be read in conjunction with the Programme Document and the Final Terms for the issue of the 
Notes. Issuance of the Notes is subject to internal NWM Legal and Risk approval. 

By agreeing to purchase the Notes, the Noteholder affirms and represents that it has (a) the financial status, knowledge and experience in financial 
matters to evaluate the merits and risks of the Notes and (b) both the legal and financial capacity and authority to purchase the Notes. 

 

 

Product Description 
1 year EUR denominated Credit Linked Note issued further to the terms of the Natwest Markets plc Structured Note Programme and dependent on 
whether Republic of Italy (the “Reference Entity”) experiences a Credit Event. The objective of the Note is to deliver a return on the Nominal 
Amount of 0.20% p.a. 

 

1. GENERAL TERMS 

Issuer Natwest Markets plc (“NWM”) pursuant to its $7bn Structured Note Programme (the “Programme”). 

Type of Notes Single Name Credit Linked Notes 

Nominal Amount EUR 20,000,000  

Issue Price 100% of the Nominal Amount 

Trade Date 26 June 2020 

Issue Date 03 July 2020 

ISIN XS2198987039 

Maturity Date 20 June 2021 (the “Scheduled Maturity Date”), subject to Early Redemption, provided that if an Event 

Determination Date has occurred and not been reversed on or prior to the Scheduled Maturity Date or a Maturity 
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Date Extension occurs, the Maturity Date will be the Auction Credit Event Redemption Date (or, if applicable, the 

date determined in accordance with the Fallback Settlement Method) or the date referred to in paragraph (b) of 

“Maturity Date Extension” below. 

Maturity Date Extension If on the Scheduled Maturity Date the Calculation Agent determines that, on or prior to such date, a Credit Event 

may have occurred, the Calculation Agent shall notify the Noteholders that the Notes will not be redeemed on the 

Scheduled Maturity Date. In such circumstances:  

(a) if an Event Determination Date occurs on or prior to the Observation Cut-Off Date and is not reversed, the 

Notes will be redeemed in accordance with the Settlement Method or, if applicable, the Fallback Settlement 

Method; or 

(b) if an Event Determination Date does not occur on or prior to the Observation Cut-Off Date or an Event 

Determination Date is reversed, the Notes will be redeemed at the Final Redemption Amount no later than the 

second Business Day following the Observation Cut-Off Date. 

Relevant DC The ISDA Credit Derivatives Determinations Committee of the relevant region which is convened to resolve if and 

when a Credit Event has occurred. The Calculation Agent may take into account any requests made of, or any 

resolutions made by, a Relevant DC if it considers them relevant to the Notes or any hedge that the Issuer has or 

may enter into in connection with the Notes. 

Observation Cut-off  

Date 

The last day of the Notice Delivery Period, provided that if a Credit Event Resolution Request Date occurs prior to 

the last day of the Notice Delivery Period, the Observation Cut-off Date will be the date which is 14 calendar days 

after either (i) the date on which the Relevant DC announces the occurrence of the Credit Event or (ii) the date on 

which the Relevant DC resolves not to determine the occurrence of the Credit Event. 

Final Redemption 

Amount 

The Nominal Amount (subject to “Redemption Following a Credit Event” below) 

Interest Amount In respect of each Interest Period from Interest Commencement Date until (but excluding) Maturity Date, the 

product of (i) the Nominal Amount, (ii) the Day Count Fraction in respect of such Interest Period and (iii) the Rate of 

Interest in respect of such Interest Period. 

Accrual of Interest upon 

Credit Event 

Not Applicable 

Rate of Interest On any Interest Payment Date: 

0.20 per cent per annum 

Interest Payment Dates 20 June 2021 (subject to adjustment in accordance with the Business Day Convention) and ending on the Maturity 

Date.   

No interest shall accrue following the occurrence of an Event Determination Date and, with the exception of the 

payment of the relevant Interest Amount on the Maturity Date, no further amounts in respect of interest shall be 

payable on the Notes thereafter. 

Interest Period 
The period from (and including) the Interest Commencement Date to (but excluding) the first Interest Payment Date 

and, thereafter, from one Interest Payment Date to (but excluding) the next following Interest Payment Date. 

Interest Commencement 
Date Issue Date 

Day Count Fraction 
30/360 

Business Days 
Target2 

Business Day 
Convention Modified Following 

2. REDEMPTION FOLLOWING A CREDIT EVENT 

Settlement Method Auction Settlement 
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Fallback Settlement 
Method Cash Settlement 

Auction Settlement 
Unless the Fallback Settlement Method applies as described in “Cash Settlement Fallback” below, if an Event 

Determination Date occurs on or prior to the Scheduled Maturity Date or, if applicable, the Observation Cut-Off 

Date, an Auction Final Price is determined in an Applicable Auction held by ISDA and the related Event 

Determination Date has not been reversed on or prior to the date on which the Auction Final Price is determined, 

then the Issuer shall give notice to the Noteholders and redeem the Notes on the Auction Credit Event Redemption 

Date in an aggregate amount equal to the Auction Credit Event Redemption Amount. 

Applicable Auction The auction held by ISDA in respect of a Credit Event affecting the Reference Entity in accordance with the relevant 

auction settlement terms agreed by the Relevant DC which the Calculation Agent in good faith determines is 

relevant to a Credit Event. 

Auction Final Price The price (expressed as a percentage) determined pursuant to the Applicable Auction. 

Auction Credit Event 
Redemption Amount 

The (outstanding Nominal Amount * Auction Final Price) MINUS Unwind Costs 

(subject to a minimum of zero) 

Auction Credit Event 
Redemption Date 

5 Business Days after the later of (i) the date on which the Auction Final Price is determined in accordance with the 

relevant auction settlement terms published by ISDA, and (ii) the date on which the Issuer sends the notice of 

redemption following determination of the Auction Final Price. The Issuer shall send such notice as soon as 

reasonably practicable following the determination of the Auction Final Price. 

Unwind Costs An amount determined by the Calculation Agent (which may be positive or negative) equal to the sum of (i) any cost 

that would be incurred by the Swap Counterparty in unwinding the swaps (including, but not limited to, any credit, 

interest rate or currency swap) and deposit embedded within the Notes and (ii) without duplication all costs, fees, 

charges, expenses, tax and duties incurred by the Issuer and/or any of its Affiliates in connection with the 

redemption of the Notes and the related termination, settlement or re-establishment of any hedge (including, but not 

limited to, any credit, interest rate or currency hedge) or related trading position, provided that there shall be no 

Unwind Costs relating to credit hedges in respect of any redemption following a Credit Event. 

Notice Delivery Period The period from and including the Trade Date to and including the second Business Day following the date which is 

14 days later to occur of the Scheduled Maturity Date and the Extension Date 

Extension Date 

 

If a Potential Repudiation/Moratorium occurs on or prior to the Scheduled Maturity Date, the date that is 60 days 

after the date of such Potential Repudiation/Moratorium, or if later in respect of an Obligation which is a Bond, the 

first payment date under such Bond after the date of the Potential Repudiation/Moratorium (or the date of expiry of 

the applicable grace period, if later) (this is the Repudiation/Moratorium Extension Date). 

Event Determination 
Date 

(i)  If the DC Resolution Conditions have not been satisfied, then provided the DC has not announced that no 

Credit Event has occurred, the Event Determination Date shall be the first date on which the Calculation Agent 

determines that a Credit Event Notice and Notice of Publicly Available Information is delivered by the Calculation 

Agent to the Issuer and is effective during the Notice Delivery Period; or 

(ii) If the DC Resolution Conditions are satisfied, the Event Determination Date shall be the Credit Event 

Resolution Request Date. 

Credit Event Resolution 
Request Date 

The date on which a request is made for the Relevant DC to resolve whether and when a Credit Event has 

occurred, as published by ISDA. 

DC Credit Event 
Announcement 

ISDA publicly announces (including prior to the Trade Date) that the Relevant DC has resolved that an event that 

constitutes a Credit Event has occurred on or prior to the Scheduled Maturity Date or if a Potential 

Repudiation/Moratorium occurs on or prior to the Scheduled Maturity Date, the Repudiation/Moratorium Extension 

Date, if later 

DC Resolution 
Conditions 

The Calculation Agent determines that the following conditions have been satisfied: 

(i) a DC Credit Event Announcement has occurred; and 
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(ii)   the Credit Event Resolution Request Date occurs on or prior to the last day of the Notice Delivery Period. 

Credit Event Backstop 
Date 

60 days prior to the Credit Event Resolution Request Date or first date on which the Credit Event Notice and Notice 

of Publicly Available Information are effective, as applicable, or as further described in the Conditions. 

Reference Entity Republic of Italy and any Successor(s) thereto 

Reference Obligation Standard Reference Obligation 

Physical Settlement 
Matrix 

The most recent “Credit Derivatives Physical Settlement Matrix” as published by the International Swaps and 

Derivatives Association Inc. on its website at www.isda.org as at the Trade Date. 

Transaction Type Standard Western European Sovereign 

Credit Events With respect to each Reference Entity, such Credit Events as are specified under the Transaction Type applicable 

to such Reference Entity under the Physical Settlement Matrix. 

Obligations (i) The Reference Obligation; or  

(ii) any obligation of a Reference Entity (either directly, or as provider of a Qualifying Guarantee) that satisfies 

the Obligation Category and Obligation Characteristics as are specified under the Transaction Type applicable to 

such Reference Entity under the Physical Settlement Matrix. 

Cash Settlement 
Fallback 

If the Calculation Agent determines that an Event Determination Date has occurred and not been reversed prior to 

the Valuation Date and any of the following circumstances has arisen: 

(i) any proposed ISDA auction has been cancelled or otherwise will not take place with respect to the 

Reference Entity  

(ii) ISDA has publicly announced that a Relevant DC has resolved not to determine whether or not an 

event constitutes a Credit Event or  

(iii) an Event Determination Date was determined pursuant to sub-paragraph (i) of the definition of Event 

Determination Date and no relevant Credit Event Resolution Request Date has occurred within three 

Business Days of such Event Determination Date, 

the Issuer shall settle the Notes in accordance with the Fallback Settlement Method.  

In such circumstances, the Issuer shall give notice to the Noteholders and redeem all but not some only of the 

Notes on the Credit Event Redemption Date in an aggregate amount equal to the Credit Event Redemption Amount 

(such settlement, “Cash Settlement”). 

Valuation Obligations With respect to the Reference Entity: 

(i) the Reference Obligation;  

(ii) any obligation that satisfies the Deliverable Obligation Category and Deliverable Obligation 

Characteristics specified under the Transaction Type applicable to such Reference Entity under the 

Physical Settlement Matrix, as selected by the Calculation Agent in its sole and absolute discretion; 

and 

(iii) solely in relation to a Restructuring Credit Event, any Sovereign Restructured Deliverable Obligation;  

Final Price The price of the Valuation Obligation expressed as a percentage determined in accordance with the Valuation 

Method. 

Credit Event 
Redemption Amount 

The (outstanding Nominal Amount  * Final Price) MINUS Unwind Costs  

(subject to a minimum of zero) 

Credit Event 
Redemption Date 

5 Business Days after either the date on which the Final Price is calculated. 

 Valuation Date A single date selected by the Calculation Agent in its sole and absolute discretion, up to 125 Business Days after 

the date on which the Conditions to Settlement have been satisfied or, if later, the date on which a relevant ISDA 

auction is cancelled or ISDA announces that no auction will take place. 
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Quotation Method  Bid 

Quotation Amount An amount selected by the Calculation Agent, not exceeding the Nominal Amount. 

Quotations Exclude Accrued Interest 

Valuation Method  Highest 

3.  OTHER TERMS 

Calculation Agent  Natwest Markets plc 

Swap Counterparty Natwest Markets plc 

Early Redemption The Notes may redeem early at the Early Redemption Amount upon the occurrence of one of the following events: 

(a) an event of default under the Notes, which for the avoidance of doubt does not include a Credit Event, or  

(b) illegality or  

(c) taxation reasons 

Early Redemption 
Amount 

Where an Early Redemption occurs, the Early Redemption Amount shall be: 

The outstanding Nominal Amount of the Notes plus all accrued but unpaid interest thereon to (but excluding) the 

actual date of payment, minus any Unwind Costs. 

Listing Unlisted 

Rating None 

Documentation Pricing Supplement issued pursuant to the Issuer’s $7,000,000,000 Structured Note Programme in accordance with 

the conditions of the Notes (the “Conditions”) as contained in the programme dated on or around 24 February 2020 

(as supplemented from time to time)(the “Programme Document”). Capitalised terms used in this term sheet and 

not otherwise defined shall have the meaning given to them in the Programme Document. 

Form and Denomination 
of Notes 

Bearer Notes in denominations of EUR 100,000  

Status of the Notes Senior, unsecured obligations of the Issuer 

No Recourse The Noteholders shall have no direct rights or legal recourse against the Reference Entity, and no security interest 

over the Reference Obligation. 

Governing Law English 

Selling Restrictions: The Notes may not be offered or sold in any jurisdiction other than in compliance with applicable laws and 

regulations. The Issuer makes no representation that Notes may at any time lawfully be sold in compliance with 

any applicable registration or other requirements in any jurisdiction, or pursuant to any exemption available 

thereunder, or assumes any responsibility for facilitating such sale. 

Prohibition of Sales to  
Retail Investors: 

The Notes are not intended to be offered, sold or otherwise made available to and should not be offered, sold or 

otherwise made available to any retail investor in the European Economic Area (EEA).  No PRIIPs key information 

document (KID) has been or will be prepared.  

Fee Disclosure In connection with the offer and sale of the Securities to a distributor, the distributor may acquire the Securities from 

NWM at a price which may be at discount to the Issue Price. NWM grants its distributor(s) a discount on the Issue 

Price of up to 0.30%  

Further information on the fees is available from the Issuer or the distributor upon the investor’s written request. 

If under any applicable laws or regulations (including, if applicable, the Markets in Financial Instruments Directive 
(MIFID), a distributor is required to disclose to prospective investors in the Notes further information on any 
remuneration that NWM pays to, or receives from, such interested party in respect of the Notes, the interested party 
shall be responsible for compliance with such laws and regulations and investors may request such further 
information from the interested party. In addition, NWM may provide further information to its own clients upon 
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request 

 

Target Market 
Assessment 

Manufacturer target market (MIFID II product governance) is Eligible Counterparties and Professional clients only 

(all distribution channels). 

No PRIIPs key information document (KID) has been prepared as not available to retail in EEA. 

Relevant Risks Prospective investors should refer to the section of the Programme Document entitled “RISK FACTORS” which 

contains factors that may affect the Issuer’s ability to fulfil its obligations under the Notes. All of these factors are 

contingencies which may or may not occur and the Issuer is not in a position to express a view on the likelihood of 

any such contingency occurring. 

 

 

REPRESENTATIONS 

By purchasing the Note, you are deemed to have agreed and acknowledged (and if you are acting as an agent, trustee or 

authorised representative of your clients, you, your principal, your beneficiary and your clients are deemed to have agreed and 

acknowledged) that:  

(a) You will not (or if you are acting as an agent, trustee or authorised representative for your clients, you, your 

principal, your beneficiary and your clients will not) take action that would, or is intended to, permit a public offer of 

the Note(s) in any country or jurisdiction; 

(b) You have not relied and will not at any time rely (or if you are acting as an agent, trustee or authorised 

representative for your clients, you, your principal, your beneficiary and your clients have not relied and will not at 

any time rely) on the Issuer or any other member of the Issuer group of companies in connection with its 

determination as to the legality, suitability, or the associated merits or risks of its purchase of the Note; 

(c) You have not (or if you are acting as an agent, trustee or authorised representative for your clients, you, your 

principal, your beneficiary and your clients have not) relied on any communication from the Issuer group of 

companies (written or oral) in respect of the purchase of the Note; 

(d) you will not (or if you are acting as an agent, trustee or authorised representative for your clients, you, your 

principal, your beneficiary and your clients will not), directly on indirectly, offer or sell, or procure or induce or 

attempt to procure or induce the offer, sale or purchase of, the Note or any interest in the Note unless the amount of 

Note or any interest in the Note offered or sold to or purchased by each purchaser is equal to or above the higher of 

the Denomination and the Minimum Purchase (if any) stated above; and 

(e) None of the Issuer, the Issuer group of companies, nor their affiliates is acting as a fiduciary or an adviser to it in 

respect of the Note. 

 

 

 

 

Disclaimer 

 

IMPORTANT: THE FOLLOWING DISCLAIMER APPLIES TO THIS MATERIAL AND ANY RELATED MATERIALS AND YOU ARE THEREFORE 

ADVISED TO READ THIS DISCLAIMER CAREFULLY BEFORE READING, ACCESSING, OR MAKING ANY OTHER USE OF, THIS MATERIAL 

AND ANY RELATED MATERIALS. IN ACCESSING THIS MATERIAL AND ANY RELATED MATERIALS, YOU AGREE TO BE BOUND BY THE 
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FOLLOWING TERMS AND CONDITIONS, INCLUDING ANY MODIFICATIONS TO THEM FROM TIME TO TIME, EACH TIME YOU RECEIVE 

ANY INFORMATION AS A RESULT OF SUCH ACCESS. 

This document has been prepared by NatWest Markets Plc, NatWest Markets N.V. (and/or any branches), NatWest Markets Securities Inc. and/or 

their affiliates (“NatWest Markets”).  The information in this document and any related documents is indicative only, is not binding and is not 

intended to constitute an offer, or a solicitation of an offer, to conclude any transaction.  The information in this document is subject to change without 

notice.  NatWest Markets does not undertake to update you of such changes. This document is intended for the sole use of the recipient (the 

"Recipient") and may not be relied upon by any other person for any purpose. The information contained herein is confidential and may not be given 

(in whole or part) or otherwise distributed to any other third party without the prior written consent of NatWest Markets. 

This document has been prepared on the basis that, before entering into the transaction forming the subject matter of this term sheet or any related 

transaction (the “Transaction”), the Recipient will ensure that it fully understands the potential risks and returns of the Transaction and determine 

whether the Transaction is appropriate for it given its objectives, experience, financial and operational resources, and other relevant circumstances. 

NatWest Markets will not act and has not acted as the Recipient’s legal, tax, regulatory, accounting or investment adviser; nor does NatWest Markets 

owe any fiduciary duties to the Recipient in connection with the Transaction and no reliance may be placed on NatWest Markets for investment 

advice or recommendations of any sort.  The Recipient should make its own independent evaluation of the relevance and adequacy of the 

information contained in this document and make such other investigations as it deems necessary including obtaining independent financial advice, 

before participating in any Transaction referred to in this document. NatWest Markets makes no representation, warranty, undertaking or assurance 

of any kind, express or implied, as to the adequacy, accuracy, completeness or reasonableness of this document or assumptions contained herein. 

NatWest Markets accepts no liability whatsoever for any direct, indirect or consequential losses (in contract, tort or otherwise) arising from the use of 

this document or reliance on the information contained herein.  However this shall not restrict, exclude, or limit any duty or liability to any person 

under any applicable laws or regulations of any jurisdiction which may not lawfully be disclaimed.  

NatWest Markets and its affiliates, connected companies, employees or clients may have an interest in financial instruments of the type described in 

this document and/or in related financial instruments giving rise to potential conflicts of interest which may impact the performance of such financial 

instruments.  Such interests may include, but are not limited to, (a) dealing in, trading, holding or acting as market-maker or liquidity provider in such 

financial instruments and any reference obligations; (b) entering into hedging strategies on behalf of issuer clients and their affiliates, investor clients 

or for itself or its affiliates and connected companies; and (c) providing banking, credit and other financial services to any company or issuer of 

securities or financial instruments referred to herein.  NatWest Markets and its affiliates, connected companies, employees or clients may at any time 

acquire, hold or dispose of long or short positions (including hedging and trading positions) which may impact the performance of a financial 

instrument.  

The information in this document or any related document may relate to over-the-counter derivatives (“OTC Derivatives”) in which case you should 

be aware that OTC Derivatives can provide significant benefits but may also involve a variety of significant risks.  All OTC Derivatives involve risks 

which include (among other things) the risk of adverse or unanticipated market, financial or political developments, risks relating to the counterparty, 

liquidity risk and other risks of a complex character. In the event that such risks arise, substantial costs and/or losses may be incurred and 

operational risks may arise in the event that appropriate internal systems and controls are not in place.  Therefore you should also determine 

whether OTC Derivatives are appropriate for you given your objectives, experience, financial and operational resources, and other relevant 

circumstances. 

If you enter into an OTC Derivative transaction and decide to close out the transaction, or the transaction otherwise terminates before its scheduled 

termination date, you may have to pay break costs.  These will be calculated by reference to prevailing market conditions and include any costs 

incurred by NatWest Markets in terminating any related financial instrument or trading position.  Please note that such break costs can be 

substantial.  If you enter into an OTC Derivative transaction for the purposes of hedging a loan or other debt and you subsequently wish to repay the 

debt (whether through refinancing or otherwise), you should be aware that it may be necessary for NatWest Markets to terminate the hedging 

transaction before its scheduled termination date and satisfy any liabilities that you may have to it with respect to such transaction (including break 

costs) before NatWest Markets will release any related security that you have provided to it. 

The financial instruments described in this document or any related documents are offered in compliance with an applicable exemption from the 

registration requirements of the US Securities Act of 1933 as amended (the “Securities Act”) and may not be offered or sold within the United States 

or to or for the account or benefit of U.S. Persons, as defined in the Securities Act. 

Notwithstanding the foregoing (but subject to any applicable federal or state securities laws), NatWest Markets and the recipient may disclose to any 

and all persons, without limitation, the tax treatment and tax structure of any transaction contemplated hereby and all materials (including opinions or 

other tax analyses) relating thereto. IRS Circular 230 Disclosure: NatWest Markets does not provide tax advice. Accordingly, any discussion of U.S. 

tax matters contained herein (including any attachments) is not intended or written to be used, and cannot be used, in connection with the promotion, 

marketing or recommendation by anyone unaffiliated with NatWest Markets of any of the matters addressed herein or for the purpose of avoiding 

U.S. tax-related penalties. 

NatWest Markets Plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential 

Regulation Authority and is provisionally registered as a swap dealer with the United States Commodity Futures Trading Commission.   NatWest 
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Markets N.V. is incorporated with limited liability in the Netherlands, authorised and regulated by De Nederlandsche Bank and the Autoriteit 

Financiële Markten. It has its seat at Amsterdam, the Netherlands, and is registered in the Commercial Register under number 33002587. 

Registered Office: Claude Debussylaan 94, Amsterdam, the Netherlands. Branch Reg No. in England BR001029. NatWest Markets Plc is, in certain 

jurisdictions, an authorised agent of NatWest Markets N.V. and NatWest Markets N.V. is, in certain jurisdictions, an authorised agent of NatWest 

Markets Plc. Securities business in the United States is conducted through NatWest Markets Securities Inc., a FINRA registered broker-dealer 

(http://www.finra.org), a SIPC member (www.sipc.org) and a wholly owned indirect subsidiary of NatWest Markets Plc.  NatWest Markets Securities 

Inc. is authorised by NatWest Markets Plc to act as its agent for certain of its activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 

Details of NatWest Market plc’s Target Market Assessment for Credit Linked Notes (CLN) is as per below: 
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*Groups 1 and 2 refer to Specif ied Investors under the FIEL. Group 3 refers to General Investors under the FIEL w ho are allow ed to sw itch to Specif ied

Investors.

**Group 4 refers to General Investors under the FIEL w ho are not w ithin Group 3. 

P
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(What client is able to risk)
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Compatible with a PRIIPS SRI 7
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P
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NatWest Market's Target Market for this product group is :
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Experience requirement for

compatible customer

1 - Medium (or higher)

2 - Medium to High 2 - Medium to High (or higher)

3 - High 3 - High (or higher)


